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Managing Workload & Training
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NSHCS & Support

Training Support 

https://nshcs.hee.nhs.uk/training-support/
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Training Support
The management and support of changes or issues relating to training
Provision of framework and systems to manage necessary changes to 

training such as:

Extensions, deferrals, step 
off, career breaks

Completion of Programmes

Transfers of training due to 
early employment or 
exceptional circumstances

Exceptional Extenuating 
Circumstances Policy

Transfer Policy

Completion Policies
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Training Support Options
Trainee

Employer

National School of 
Healthcare Science University
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Trainee

Wellbeing & Self Care
 GP
 Counselling
 Occupational Health
 Diet, exercise, sleep
 Wellbeing resources
 Peer Support / Trainee Networks

Training
 Training Plans
 SMART Objectives
 Regular Supervisor / Training 

Officer Meetings
 Open & Honest Communications
 Organised & Proactive

Training Support Options
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Employer

Employment & Wellbeing
 HR Policies / Support
 Contract of Employment
 Occupational Health
 Freedom to Speak Up Guardian
 Local Education Support
 Salary & Non-Pay Funding
 Employee Assistance Programme
 Disability Support

Training
 Training Plans & Rotations
 Regular Supervision 
 Mentor
 Train the Trainer 
 Training Quality
 Progression Reviews & Support 

Training Support Options
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University 
 Academic Teaching 
 Academic Supervision
 Academic Assessment
 Academic Award 
 Student Support Services e.g. 

wellbeing 
 Learning Needs Analysis
 Disability Support 

Training Support Options
National School of Healthcare Science

 Changes to Training 
 Extension / Deferral/Step Off/ Career Break
 Statutory Leave
 Transfer / Early Employment 

 Review & Support for Progression in Training
 Advice, Support and Signposting – Wellbeing & Training
 Accreditation / Quality of Training 
 Scientist Advice
 Assessment of Trainees
 Completion of Programmes
 Certification
 Trainee & Other Stakeholder Networks
 Education / Train the Trainer
 Recruitment to Programmes

Commissioners
 Expressions of Interest
 Funding:

 Salary
 Non-pay
 Training contribution
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Escalating a Concern
1. 

Speak to 
your 

Training 
Officer

2. 
Speak to  

another senior 
colleague within 
your department

Speak to other 
colleagues within 
your organisation, 
e.g., HR, OH, FTSU 
guardian, Lead HCS

Resolved?

Yes

No
R

esolved?

YesNo3. 
Speak to NSHCS



Equality, Diversity & Inclusion
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Awareness of the impact of culture, equality and diversity on 
practice:
 treating all patients fairly and equitably without any bias 

or prejudice regardless of protected characteristics
 This also means ensuring you are being treated fairly and 

equitably.

Equality & Diversity
Standards of Proficiency - Clinical 
Scientists
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NHS Constitution
NHS Value: Everyone Counts
“We maximise our resources for the benefit 
of the whole community, and make sure 
nobody is excluded, discriminated against or 
left behind….”
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Equality, Diversity & Inclusion
EDI pages

Equality, diversity and inclusion — About us 
(hee.nhs.uk)

EDI Leadership at the School
You can e-mail us about EDI at nshcs.edi@hee.nhs.uk

Conscious Inclusion Training for you, your training 
officer & stakeholders

Conscious inclusion — Equality, diversity and inclusion 
- About us (hee.nhs.uk)

https://nshcs.hee.nhs.uk/about/equality-diversity-and-inclusion/
https://nshcs.hee.nhs.uk/about/equality-diversity-and-inclusion/
mailto:nshcs.edi@hee.nhs.uk
https://nshcs.hee.nhs.uk/about/equality-diversity-and-inclusion/conscious-inclusion/
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Equality, Diversity, & Inclusion Committee
• The School has established this group to promote and share 

good practice of equality, diversity and inclusivity in all areas of 
the School’s work

• The School is collaborating with the BAME Scientist Trainee 
Network to improve equality and diversity for all trainees

• We review all of our work to ensure meeting EDI standards

You said, we did – equality, diversity, and inclusion
You said, we did… — Equality, diversity and inclusion - About (hee.nhs.uk)

Chanelle

NSHCS Equality, Diversity, 
& Inclusivity Officer

https://nshcs.hee.nhs.uk/about/equality-diversity-and-inclusion/you-said-we-did/


Looking After Yourself



nshcs.hee.nhs.uk @NSHCS 



nshcs.hee.nhs.uk @NSHCS 

My Stress Container 
Stress flows into the container

Low Stress Threshold 

Helpful coping strategies  = tap working, lets the stress out
Unhelpful coping strategies = tap blocked so stress fills container & overflows

High Stress Threshold

Stress flows into the container

https://mhfaengland.kokodigital.co.uk/frame_content.php
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MHFA Resources
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Looking After Yourself

https://www.england.nhs.uk/supporting-our-nhs-people/
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Managing the Stress Container 


