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The STP Final Year Assessment Assessor Script
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As an assessor for the STP Final Year Assessment you are expected to present yourself in a neutral and impartial manner with all trainees. You should maintain open, yet neutral, facial expressions and body language. Verbal prompts should be delivered in a calm, clear and neutral manner. You must not provide trainees with additional verbal or non-verbal direction or cues, regardless of the asks a trainee may make of you or their response to the scripted prompts. This may feel unnatural and impersonal. However, it is vital to maintaining objectivity and consistency and ensuring trainees have an equitable experience. 
Here are the verbal prompts you can provide to trainees: 
	Event 
	Script

	When a trainee enters the station
	“Please provide your response to the scenario when you are ready”

	If the response the trainee is providing does not relate to the scenario or indicates the trainee has significantly misunderstood the scenario. This does not apply if the trainee’s response is simply incorrect.  
This can be used twice per station, if needed. 
	“Would you like to look at the scenario and the question(s) again and review any notes you may have made?” 

	If a trainee asks for more information about the scenario. 
	“All the information is provided to you in the scenario. You can look at the scenario and the question(s) again if you wish to”

	If there are 2 questions and the trainee has not considered the second question by halfway through the time in the station.  
	“Would you like to look at the scenario and the questions again, and consider how you’d like to use your remaining time in this station”

	If a trainee is upset and struggling with their composure. 
If a trainee continues to struggle and you are concerned for their wellbeing, please contact your Circuit Manager through the Qpercom help function. 
	“Would you like to take a moment to take a breath. You can review the scenario and questions, and any notes you may have made again if you wish to”


	If the trainee has provided their response and asks for feedback on their performance and/or guidance on what else they should do in the station 
	“You’re welcome to look at the scenario and question(s) and any notes you’ve made again and consider how you’d like to use your remaining time in this station”

	If a trainee asks where they can view the scenario and question 
	You can view the scenario and questions by clicking on the ‘Open instructions’ button on your screen. 
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